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Subject Tax 

 

Logic 
There are at least four variations of how taxes can bet setup in EPASS depending on where you live & how you 
use EPASS. 

Single State or Multiple states where there is only one tax rate per state: This is the simplest setup and we 
will review this first.  There are a lot less variables in this environment, you just need to define each state and the 
cities. 

Canada: This is similar to a Single State setup as mentioned above, you just define the taxes relevant to your 
province. 

States that have a combination of State, County, and various Jurisdictions that can all alter that tax rate.  
This is the most involved in both setup and reporting because you are dealing with multiple taxes in most cases.  
It could be a combination of State, County, City, School Boards, Police Jurisdictions and possibly many others. 

Avalera: This is the next generation and is true geocoded tax lookup, so the Avalera system will calculate taxes 
and also do all the necessary reporting/auditing to make sure the correct taxes are charged for each product or 
service. This is a project we have been working on over the last year and should be ready early 2026. 

 
History of Tax1 

Tax1 is no longer used and has not been used for at least 30 years. It was the original Federal Sales Tax in 
Canada which was a tax charged on the Cost of the product, not the selling price. It was also used in the early 
2000's for a very short period when Warranty Parts were taxed on the cost of the parts. You should never 
activate Tax1. 
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Tax Table logic for a Single State or Multiple states where there is only one tax rate per 
state 
 
Invoicing Variables 
Go to Invoicing > Variables and set the tax rates for Tax2 for City, County and State Sales Tax. 

You’ll also notice that you can default whether new Misc, Labor Rate, Ext Warranty and Packages includes Tax2 
and / or Tax3.  

Why is the city, county and state tax entered in the Tax2 field only?  

Massachusetts does not have additional county or city sales taxes. The state sales tax rate of 6.25% is uniform 
across all locations. However, some cities and towns in Massachusetts can impose local excise taxes on specific 
items, such as meals, hotel rooms, and short-term rentals, but those are not relevant to the typical Appliance 
dealer. 

When there is only “State” tax, then the tax percent is added to Tax2 as this is variable based on the city table. 
Remember that the logic is based on the city table. If the city table is filled in (which in this case it is), then the 
system will check the city table for the Tax2 code. 

 

 

Liza Anderson
@Nick Faiola Please provide an answer. 

Nick Faiola
Only tax2 is variable based on city table. Tax3 is not commonly used, but if used it would be the static state tax rate and tax2 would be the city variable, but very few want to showtime customer the separation of 6% state and 1.5% city, they would rather just show 7.5%
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In the typical setup where there is only one tax rate for the state, you will commonly have “Use Terminal Taxes” 
checked. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
New Feature if shipping between States 
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Out of State Warning on Invoice Settings 3 tab – allows you enter in the Home State for that Invoice Type, once 
this is set and you select a customer that lives in a different state – you will get a pop up advising that the 
customer is out of state and ask if you would like to continue – Selecting ’Yes’ allows you to continue to create 
that invoice and ’No” leaves you in Edit on the Invoice Type to change to the correct State  
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Tax Table 
Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2. 
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Branch Terminal 
Go to Tools > System Maintenance > Table > Branch. Assign the Tax2 code to the Branch Terminal. 

 

 

 
Tax Holiday 
There are a number of states which have a ‘tax holiday’ or a ‘tax free weekend’.  This is where all purchases 
made in a specific date range will be tax free.   

Assuming you have your Invoice Type setup to “Use Terminal taxes” you will want to edit each of your 
branch/terminal settings to use a ‘unique’ tax code which is at zero tax rate. Notice in the tax table above we 
have “MAH” for “Massachusetts Tax Holiday”.  This way all invoices created will default this TaxCode and the 
rate will be zero and these invoices will be grouped together on the OE-13 Tax Register, as you commonly have 
to report those sales separately to the State. 

You could also manually change the TaxCode on the Invoice Header – Invoice Cont. tab if needed. 

 

Once the Tax Holiday is over, edit the Branch/Terminal settings back to the normal Tax Code. 
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Tax logic for Canada: 

How do Provincial and Federal Sales Tax work? 
In Canada, sales taxes for the appliance industry, like other goods and services, are governed by a combination 
of federal and provincial taxes. Here's a breakdown of how these taxes work: 

Goods and Services Tax (GST) 
The GST is a federal tax applied to most goods and services, including appliances. The current GST rate is 5%. 

Harmonized Sales Tax (HST) 
In some provinces, the GST is combined with the provincial sales tax to form the HST. The HST rate varies by 
province: 

Province Sales Tax 
Ontario 13% 

New Brunswick 15% 

Newfoundland and Labrador 15% 

Nova Scotia 15% 

Prince Edward Island 15% 

 

Provincial Sales Tax (PST) 
In provinces that do not use the HST, a separate PST is applied. The PST rates for appliances can vary: 

Province PST 
British Columbia 7% 

Manitoba 7% 

Saskatchewan 6% 

Quebec 9.975% (known as QST) 

Notes 

1. Each province may have specific rules on when to charge tax for extended warranty, delivery, install etc. 
In that case, “Branch Taxes” can be used.  
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Tax Setup Using Tax2 (Used for HST (ON) or GST (AB))  
In Ontario, the sales tax (also known as Harmonized Sales Tax (HST)) is 13%. HST combines the Provincial 
Sales Tax (PST) and Goods and Services Tax (GST).  In British Columbia we have two separate taxes. 
Provincial Sales Tax (PST) and GST.  In Alberta, they only have GST. 

Invoicing Variables 
Go to Invoicing > Variables and set the tax rates for Tax2 for HST. 

You’ll also notice that you can default whether new Misc, Labor Rate, Ext Warranty and Packages includes Tax2 
and / or Tax3.  

Ontario does not separate GST and PST. Instead they have a combined tax called HST.  

When there is only HST, then the tax percent is added to Tax2 as this is variable based on the city table. 
Remember that the logic is based on the city table. If the city table is filled in (which in this case it is), then the 
system will check the city table for the Tax2 code. 
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Tax Table 
Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.  
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Branch Taxes 

This is important if you have stores in multiple Provinces so that EPASS can handle the different tax rates in 
each Province. 

This same logic can also be used if you do business in two neighbouring states and you must submit sales tax to 
each State. You can setup an InvoiceType for Sales in State 1 and Sales in State 2, each Invoice Type can force 
and Branch, and that Branch can have different taxes setup. 

 

Go to Branch > Tax and enable the “Use Branch Taxes” and “Use Branch Taxes for Ext Warranties”.  

When this option is enabled, the Branch Tax Variables override the Invoicing Variables. The logic follows 
the same as the Invoicing Variables. 
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Invoice Type 

Go to Tools > System Maintenance > Table > Invoice Type.  

If all your stores are in one Province, then you should be selecting “Use Terminal Taxes” or “Link Tax to Delivery 
/ Pickup”.  

If your stores are in multiple Provinces, then you should be selecting “Link Tax to Delivery / Pickup”.  
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Tax logic for States that have a combination of State, County, and various Jurisdictions 
that can all alter that tax rate. 
This is the manual version of Geocoded tax lookup.  It works well but leaves the onus upon the data entry 
person to make sure the correct Tax Code is selected.  Any client who has these types of tax rules that they 
must follow will want to take a look at our new Avalera offering which is expected to be ready Q1 2026.   

Here are some of the States that have this style of taxing: AL, AR, AZ, CA, CO, FL, GA, ID, IL, , IO, KA, LA, MN, 
MI, MO, NC, ND, NE, NM, NV, NY, OH, OK, PE, SC, SD. TN, TX, UT, VE, VI, WA, WI, WV, and WY.   

Not all of these states are super complicated, but some are a real challenge and the customer on one side of the 
street could be in the incorporated part of town, vs the other side of the street being un-incorporated and at a 
different tax rate.   

If your zip codes do not overlap tax jurisdictions, then you can simply setup the City Table/Tax table with the 
necessary tax rates and you will be fine, but if one zip code covers multiple tax jurisdictions or your State has 
combinations of State/County/City/Jurisdictions that all must be tracked, then our Avalera offering will be of 
interest. 
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Tax Table 
Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.  

 

 

 

 

 

 

 

 

 
  

Code: This is the Tax Code. Limited to three characters.  This should 
match the State codes as close as possible 

Percentage: The total tax rate 

Maximum: The maximum tax that can be charged. Used in states such 
as Florida. 

Max Per Piece: Is the Tax Maximum per Invoice or Per Piece? 

The next three options are only used in custom crystal tax reports, such 
as some available in the online documents for clients that need to 
separate taxes per county or Jurisdiction code or territory. 

County: What county is this 

Percent: The portion of the total tax rate above belongs to the County. 

Jurisdiction Code: A smaller territory within the County. 



 

 
 - 15 - 

Invoicing Variables 
Go to Tools > System Maintenance > Variables > Invoicing 

1. Fill in the tax code for Tax2. If applicable, fill in Tax3.   In the example below Tax2 relates to the County, 
which will change but Tax3 is the State portion, which is consistent. 
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Branch Taxes 
Go to Branch > Tax and enable the “Use Branch Taxes” and “Use Branch Taxes for Ext Warranties” (only if 
applicable).  

When this option is enabled, the Branch Tax Variables override the Invoicing Variables. The logic follows 
the same as the Invoicing Variables. 
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Invoice Type 
Go to Tools > System Maintenance > Table > Invoice Type. Select whether you want to “Use Terminal 
Taxes” or “Link Tax to Delivery / Pickup”.   

Link Tax to Delivery / Pickup 
1. EPASS will look at the Tax Code assigned to the Customer.  The Tax Code for the customer is based on 

the City Table, which is normally Zip Code based.  
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If Customer.Tax2Exempt or Invoice.Tax2Exempt is filled in, then it will override the Invoice.Tax2Code. 
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Link TAX to Delivery/Pickup 
 

 

 

 

 

 

 

 

 

When you fill in the Schedule Date or you change the Ship To address, the system will use the City Table based 
on the Ship To Zip Code to get the TaxCode. 

When you fill in the Pick up Date, the system will revert back to using the TaxCode from the Terminal settings. 
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Avalera 
This is a project we have been working on for a large portion of 2025.  There are huge changes to EPASS to 
implement Avalera centering around every product and service must have a tax code and all taxes are 
calculated per item, not per invoice.  In addition once completed Avalera will handle all tax reporting and 
auditing, EPASS will no longer be calculating the taxes itself, we will just be returned a tax amount.  

Avalera clients will not use the OE-13 Tax Register for reporting taxes, it will be through Avalera.  We do not 
have all the details on this component, but we will make more information available in the upcoming months. 

Clients interested in Avalera Tax integration should reach out to us and we will connect you with the right people 
at Avalera. 

How does it function: 
Based on the Delivery or Pickup Address, Avalera returns the tax rate belonging to this address.  Every invoice 
could potentially be different. 

In the current beta testing we are using this tax rate to calculate taxes, but once the project is completed, as 
noted above, EPASS will no longer be calculating the taxes, Avalera will just return a value.  EPASS will use this 
value to show the taxes and all reporting in EPASS will use the Avalera tax value. 

As part of this, all invoices are written back to Avalera and they will be doing all the tax reporting.  

We will have more information on the complete Avalera 
Tax integration in the upcoming months. 
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Tax Reports 
The OE-13 Tax Register is the only report built into EPASS for reporting on taxes collected, but not the only 
report available in our repertoire.  We also have Crystal Reports versions for special circumstances. 

 

Here is what all the fields on the OE-13 Tax Register mean: 
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If you prefer and excel style report or your state has a combination of State/County taxes you may prefer to use 
the Tax Register in the on-line crystal reports. 
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In this version of the Tax Register you will see how each TaxCode is broken out including separating the tax 
collected into State/County & Other. 

This requires that Tax 3 is the State Tax and the tax codes are setup as follows: 
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