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There are at least four variations of how taxes can bet setup in EPASS depending on where you live & how you
use EPASS.

Single State or Multiple states where there is only one tax rate per state: This is the simplest setup and we
will review this first. There are a lot less variables in this environment, you just need to define each state and the
cities.

Canada: This is similar to a Single State setup as mentioned above, you just define the taxes relevant to your
province.

States that have a combination of State, County, and various Jurisdictions that can all alter that tax rate.
This is the most involved in both setup and reporting because you are dealing with multiple taxes in most cases.
It could be a combination of State, County, City, School Boards, Police Jurisdictions and possibly many others.

Avalera: This is the next generation and is true geocoded tax lookup, so the Avalera system will calculate taxes
and also do all the necessary reporting/auditing to make sure the correct taxes are charged for each product or
service. This is a project we have been working on over the last year and should be ready early 2026.

History of Tax1

Tax1 is no longer used and has not been used for at least 30 years. It was the original Federal Sales Tax in
Canada which was a tax charged on the Cost of the product, not the selling price. It was also used in the early
2000's for a very short period when Warranty Parts were taxed on the cost of the parts. You should never
activate Tax1.
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Tax Table logic for a Single State or Multiple states where there is only one tax rate per
state

Invoicing Variables

Go to Invoicing > Variables and set the tax rates for Tax2 for City, County and State Sales Tax.

You'll also notice that you can default whether new Misc, Labor Rate, Ext Warranty and Packages includes Tax2
and / or Tax3.

Ef is the city, county and state tax entered in the Tax2 field only?

Massachusetts does not have additional county or city sales taxes. The state sales tax rate of 6.25% is uniform
across all locations. However, some cities and towns in Massachusetts can impose local excise taxes on specific
items, such as meals, hotel rooms, and short-term rentals, but those are not relevant to the typical Appliance
dealer.

When there is only “State” tax, then the tax percent is added to Tax2 as this is variable based on the city table.
Remember that the logic is based on the city table. If the city table is filled in (which in this case it is), then the
system will check the city table for the Tax2 code.

There is no additional city
and county sales tax. The
state tax is 6.25%.

r""i Invoicing Variables

[ General T Update T Frinting
Tax T Passwords T Titles

"Tax" represents the Sales Posting

Tax in Massachusetts.

Tax |C|:H:Ie Description Percent | G

No Ho
TAX  |SALESTAX 6.250(20400001 [Yes  [No
3 | 0.000 No No

Fill in the GL account and
confirm if the taxes will
applied to Product or Labor.

Tau 3 Default for new Misc

Set whether or not
you want to add
taxes to the new

codes created.

Tax 2 Default for new Labor Rate

Taw 3 Default for new Labor Rate

Tawx 2 Default for new Ext W arrahty

Tax 3 Default for new Ext Warranty

Tax 2 Default for new Packages

-
-
-
-
-
-
-

Tax 3 Default for new Packages
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Only tax2 is variable based on city table. Tax3 is not commonly used, but if used it would be the static state tax rate and tax2 would be the city variable, but very few want to showtime customer the separation of 6% state and 1.5% city, they would rather just show 7.5%
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Add Misc Charge

X

Code |
Taxes 7 UseBranch Taxes
o
= Cancel
List ’7000 ™ % OtLine Selling Price & Tak2
[ Do Nt Allow Price Peduction
| ce 000 ™ Do Mot allow Pnceyr Tan3
When you create a new misc code [T Center
and the "Tax 2 Default for new  |PofiCenter | | UpdateHistory
Misc" is enabled on the Invoicing  [|Prfit Center B e A 2 e
; Obsolet
Variables, then the Tax2 checkbox F " “’”N N |
: : equire Note on Invoice
will be automatically checked. =T ———
=y [ Builder Allowance
[ Do Nt Show in Invoice Detail
Start Date -Sale  [po/00/00 End Date 0000400 I~ Do Mot Allow Description Change
Start Date - Quote. [90/00700 EndDate  [mamm0 | [ Rebate
I Ling Discount
| Wiantaniy From Invoice Type = | Misc Type r
EDI Fomat ] Pam —] r
Link [ 1 (— Satisfies Min Deposit Line
| Prompt ‘ l Requirsment
[ Show Credit Reason
[ T — il ]
Sales Division ' Sales Division 18 r Do NntAtla:!’\ Related
] Sales Division 19 Misc when it is & Pickup
! Irstalation CEREE D |

Tawes With Installation
=
=
=

[ Link To Model

Ling Product ID |
Tip: ou can add multiple |0s by separatin

g them with a pipe | character.

In the typical setup whe
checked.

re there is only one tax rate for the state, you will commonly have “Use Terminal Taxes”

Settings 1 Sellings 2 Settings 3 ] Settin

uilder

[ - B
gs 4 1 Required Fneld% e

] G/ Alocabonl Printing

[ Export To Wy Claims
[~ Ewclude \Waranty Amaunt from Tatal
¥ Total open BO Lines
[~ Tiip Charge
[~ Base Delivery Charge
| 3

=
[~ Delivery Charge
-

Misc Type
[~ Allow Qty Breaks for [tems
[v Copy Detal with Invoice
[~ Copy Complaint / Svc Performed
[~ Copy Default Schedule Date to Nest Avalable
[~ Lock Estimate On Copy
& Use Teminal Taxes
€ Link Tax to Dekvery/Pickup
Il 3
[~ Change Quate to Sale - Update Invoice Date
[~ Change Quate ta Sale - Blank out Job Status
[~ Auto Update Wartanty End Date in History
I~ Default Do Not Update
[~ Update MapZone On Zip Code Change
[~ Prompt for Models when Splitting Labor

™ Show Waranty Yes/No in Detail
[~ Puschase Date Waining
™ Require Credit Approval

Mot Approved Job Status
™ Cannot Reserve COD Invoice with Balance

0 Max Days out to Reserve
[~ Wiite ltem Deletes to Notepad
¥ wiite Model Deletes to Motepad
[~ Out of State Waming
Home State

Dispatching Enabled
Accurnulate Points for Call Units
Default Schedule Date to next available

Cannot Schedule COD Invoice with Balance
Cannot Pick up COD Invoice with Balance
Cascade To v

Cannot Schedule with No Detail
Cannot Pick up with No Detail

Allow Both Pickup AND Schedule Date
Do Mot Show Pickup Date

Do Not Show Requested Date

Allow Map Zone Change on copy/split
Link Salesperson/Zone/Route

Do not allow Secondary Calls

Restiict Requested Delivery Date

Edit Model Calor

Validate Model Color

i

i e

Auto Transfer Models

Auto Payment Transfer

Auto Balance Split Invoice

Prompt for Note on Exit

Payment ' arning on Exit

Venfy Tax Code

Mark. Item as Installed/Shipped on Commit

Do Mot Auto Update Job Status from Purchasing

i e 3

[~ Do Not Update ltem ¥YTD
[~ Cannot Auto Backorder without Min Deposit
0 Max Days out to Auto Backorder
Do not allow Schedule of Pickup Date change after Serials
are shipped

[~ Show Naotification for Open Related Invoices
[N

New Feature if shipping between States
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Out of State Warning on Invoice Settings 3 tab — allows you enter in the Home State for that Invoice Type, once
this is set and you select a customer that lives in a different state — you will get a pop up advising that the
customer is out of state and ask if you would like to continue — Selecting 'Yes’ allows you to continue to create
that invoice and 'No” leaves you in Edit on the Invoice Type to change to the correct State

-4 -
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[ Edit Invoice Type SA SALES INVOICE

X

Settings 1 ] Settings 2 I Seningsal Seftings 4 ]RequredFielns]

Builder
Allowance

] GfLAlloca!ion] Printing

[~ Export To Wty Claims
[~ Exclude Warranty Amount from Total
[V Total open BO Lines

[ Trip Charge [~ Cannot Schedule COD Invoice with Balance S
r lﬂ_“e Delivery Charge [~ Cannot Pick up COD Invoice with Balance

[ Re o
[~ Delivery Charge
r ¥

Misc Type
AIUW ULy DIEaRs 1o
l_ fama
[v Copy Detail with Invoice
[~ Copy Complaint / Svc Performed

[~ Copy Default Schedule Date to Next Available
[~ Lock Estimate On Copy

(" Use Terminal Taxes
(¢ Link Tax to Delwery/ﬁckup
p .

I_"'

[~ Change Quote to Sale - Update Invoice Date

[~ Change Quote to Sale - Blank out Job Status

[~ Auto Update Warranty End Date in History
[~ Default Do Not Update

[~ Update MapZone On Zip Code Change

[v Prompt for Models when Splitting Labor

[~ Show Warranty Yes/No in Detail

[~ Purchase Date Warning

[” Require Credit Approval

Not Approved Job Status b

[~ Cannot Reserve COD Invoice with Balance

0 Max Days out to Reserve

[¥ Write tem Deletes to Notepad
[v Write Model Deletes to Notepad
[~ Wirite Comment Deletes to Notepad

[V Dispatching Enabled
[~ Accumulate Points for Call Units
[~ Default Schedule Date to next available

Cascade To ;J

[~ cannot Schedule with No Detail

[~ Cannot Pick up with No Detail

[~ Allow Both Pickup AND Schedule Date
[~ Do Mot Show Pickup Date

[V Do Mot Show Requested Date

[~ Allow Map Zone Change on copy/split
[~ Link Salesperson/Zone/Route

[V Do not allow Secondary Calls

[ Restrict Requested Delivery Date

[~ Edit Model Color

[~ Validate Model Color

[V Auto Transfer Models
[V Auto Payment Transfer
[~ Auto Balance Spiit Invoice
[~ Prompt for Note on Exit
[~ Payment Warning on Exit
[ Verify Tax Code
[~ Mark tem as Installed/Shipped on Commit
[~ Do NotAuto Update Job Status from Purcﬂasng
[T Dotlot Update Invoice | it n Ord
[~ Do MNot Up-date temYTD
[~ Cannot Auto Backorder without Min Deposit
[ 0 MaxDays out to Auto Backorder
Do not allow Schedule or Pickup Date change after Serials
are shipped
[~ Show Notification for Open Related Invoices
[V Out of State Warning

Home State |PA

A

e (o] = |[==
Invoice ] Service ] Dispatching ] Invoice Cont. ] Warranty ] Documents ] Notepad
Invoice Date

Invoice # I

SYSTEM [s2172025 _|

Job Status  [gsT _| [esTmaTED DATE

Invoice Type ISA _[ |5ALES INVOICE

Schedule Date | go/00/00 Pick up 00/00/00
Cancel

PO Number |
PaymentType [cop  _| [cOD BEFORE DELIVERY Reference |
Ship To B18sss1212 | WORNING X Hntufy PAI
0/0 Schedule
lo

This customer is out of state! Are you sure you want to
Customer BEVERLY HILLS i I& continue?
Notepad 6185551212

Phone Log

l

Yes | I
justomer Phone Lo

AR
Balance

Salesperson 1 IKR [ IKR Total l 0.00 Created | quroom I
Sal Woditied 00/00/00
P sul|2l _] I %IW ‘ Status Open [ — I I I
Sale Referral l _] l IW | IDDfMI‘DO I
MinDepost [~ 5000 % Al | [ooo00 |
-5
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Tax Table

Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.

B Review Tax MA Massachussetts...

| Description
Maszachussetts State Tax Code IM,{\

Mazsachuzzetts Tax Holiday L
Maine State Tax Description | assachussetts State Tax

Dut af State _. Percent I E.250

Fhode lsland State Tax G Ascount |2D4DDEIEI1 _I State Code IW
b airnum I—UDD [~ Max Per Piece
County | Percent | 0.000

Jurigdiction |
Code

5 Review Tax OUT Qut of State

Code ouT

Description  |Qut of State

Tax2 codes are set up in the Tax table. el [ 0.000
G/L Account |2|:|4|:||:||3m _ | StateCode I
Code; Assign a code Masimum [ 000 | MaxPer Piece

L . Court Percent [~ p000
Description: Describe the tax — | Brcer 0.000

Jurizdiction |
Code

Percent Tax2 % for the City and County Tax
GIL Account: Tax2 GL account B3 Review Tax Rl Rhode Island State... —

Maximum and Max Per Piece: In some states, once you reach a Cade [Fi Ok, |
maximum purchase amount, you no longer have to pay tax. You Dssctiption  [Fhade Iskand State Tas

can set this based on the total invoice or Max Per Piece when you
enable this checkbox. Percant I 7.000

G/L Account |2|:|42|:||3m _ | StateCode ||:||
County and Percent: This field is used only for reporting Masimum [~ 000 | MaxPer Piece
tpauxrp::lses so that you can extract the portion related to the county County | Percert T

Jurizdiction |
N - Cod
Jurisdiction Code: Refers to the government agency receiving o

the tax_ It is also used for reporting purposes.

4029 Hastings Street * Burnaby, BC * V5C 21




R&D Business Systems Ltd.

EP Ss P 604.439.1115
‘} TF 888.629.4218
S o F T w (] R E

E sales@epass.software

Branch Terminal

Go to Tools > System Maintenance > Table > Branch. Assign the Tax2 code to the Branch Terminal.

Terminal | Pinters | PintFoms | Dimension Express
Code W
Description |Default Branch
[V Show Cost V' Show List
Invoice Type [sa | [sALES INvVOICE
QC Invoice Type | _| |
Payment Type jcap __| |cOD BEFORE DELIVERY

Tax Code IMA Massachussetts State Tax
Salesperzon Code [
todel Delivery Loc | =] 0Cck

Tax Holiday

There are a number of states which have a ‘tax holiday’ or a ‘tax free weekend’. This is where all purchases
made in a specific date range will be tax free.

Assuming you have your Invoice Type setup to “Use Terminal taxes” you will want to edit each of your
branch/terminal settings to use a ‘unique’ tax code which is at zero tax rate. Notice in the tax table above we
have “MAH” for “Massachusetts Tax Holiday”. This way all invoices created will default this TaxCode and the
rate will be zero and these invoices will be grouped together on the OE-13 Tax Register, as you commonly have
to report those sales separately to the State.

You could also manually change the TaxCode on the Invoice Header — Invoice Cont. tab if needed.

Invoice 1 Service ] Dispatching ] Invoice Cont. ] Wananty ] Documents ] MNotepad
Tablel l _[ | Deletel
Code i Description | UserCreated ] DateCreated I TimeCreated I Cancel

Detail |
Table2 [ = Delele!
Code Description User Cre.. | DateCreated | TimeCreated |
I InFulfillment
Ship Method Complete Ship «| Carier I _I l [~ Void
Delivery
Print Method  [|vaice <] Shpvia | o Overridden
Disable CTP
Payment
Taxes
Bianch [EEEMN _ | [DAWIS OUTSIDE Tax Exempt 1
Tax2 a9 _| [FT.Daw TaxExemptss [

25000 % TTR Jurisdiction Tax Exempt AL m
Code

Once the Tax Holiday is over, edit the Branch/Terminal settings back to the normal Tax Code.
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Tax logic for Canada:

How do Provincial and Federal Sales Tax work?

In Canada, sales taxes for the appliance industry, like other goods and services, are governed by a combination
of federal and provincial taxes. Here's a breakdown of how these taxes work:

Goods and Services Tax (GST)

The GST is a federal tax applied to most goods and services, including appliances. The current GST rate is 5%.

Harmonized Sales Tax (HST)

In some provinces, the GST is combined with the provincial sales tax to form the HST. The HST rate varies by

province:
Province Sales Tax
Ontario 13%
New Brunswick 15%
Newfoundland and Labrador 15%
Nova Scotia 15%
Prince Edward Island 15%

Provincial Sales Tax (PST)

In provinces that do not use the HST, a separate PST is applied. The PST rates for appliances can vary:

Province PST

British Columbia 7%

Manitoba 7%

Saskatchewan 6%

Quebec 9.975% (known as QST)
Notes

1. Each province may have specific rules on when to charge tax for extended warranty, delivery, install etc.
In that case, “Branch Taxes” can be used.

-8-
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Tax Setup Using Tax2 (Used for HST (ON) or GST (AB))

In Ontario, the sales tax (also known as Harmonized Sales Tax (HST)) is 13%. HST combines the Provincial
Sales Tax (PST) and Goods and Services Tax (GST). In British Columbia we have two separate taxes.
Provincial Sales Tax (PST) and GST. In Alberta, they only have GST.

Invoicing Variables

Go to Invoicing > Variables and set the tax rates for Tax2 for HST.

You'll also notice that you can default whether new Misc, Labor Rate, Ext Warranty and Packages includes Tax2
and / or Tax3.

Ontario does not separate GST and PST. Instead they have a combined tax called HST.

When there is only HST, then the tax percent is added to Tax2 as this is variable based on the city table.
Remember that the logic is based on the city table. If the city table is filled in (which in this case it is), then the
system will check the city table for the Tax2 code.

4 -
B3 Invoicing Variables = x
[ General T Update T Printing T Posting Labar
Tax T Fazswords T Titles T EDI
Tax |Code Description Percent | GL Account | Product | Labor OF.

1 0.000 M Mo

2 [HST HARMONIZED 5 13.000|2040-00 Yes Yes Cancel

3 0.000

Ontario only has HST. This is
entered into Tax2 because

this is the variable tax rate.

Tax 2 Default for new Mizsc

Tax 3 Default for new Misc

Tax 2 Default for new Labor Fate

Tax 3 Default for new Labar Fate

Tawx 2 Default for new Ext wWarranty

Tawx 3 Default for new Ext wWarranty

Tax 2 Default for new Packages

11 O a3 0

Tax 3 Default for new Packages

-9-
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%Add Misc Charge = x
Code |
- Tawes —— Use Branch Tases -
Deipton | B
. Concel
" @ [ Otessiari I koA
I Do Mot Alow Prie Reducion
| &= 0.00 I~ Do Mot Alow Price Chay I~ Taud
[ Costis a % of Mis lling Pric
When you create a new misc code [ Center
and the "Tax 2 Default for new  |[PofiConer | [ Updsteistay

[ Show in ePASS Mebile Tech
[~ Obsolete

I~ Reguire Note on Inveice

[~ Do Mot Allow Finish

* ™ Builder Allowance

™ Da Mot Show in Irweice Detail

Misc" is enabled on the Invoicing | Profit Center
Variables, then the Tax2 checkbox
will be automatically checked.

SttDate Sk [ognmg | EmdDae  [ogmomn | [~ Do Not Alow Description Change
Start Date - Quote W End Date IWl [~ Rebate

[~ Line Discount
Warianty |From Inweice Type | Misc Tups | | I Applies to Each Oty
D1 Format I ] Po: T 5 5 e e s
Link [ Ju| [ Salisfies Win Deposit Line
Frompt I i Requirement

I~ Show Credit Freason
Time fir riPutes) 000 I Require Credit Reason

ales Division 18 | Do Hot Attach Related

Sales Division
ales Division 19 Misc when itis a Pickup

Gt Card Type | JEa|

[~ Link To Model

Tares With Installation
I Tax1
M Tax2
[ Tax3

LingProductiD |
Tie: You can add muliple 1D by separating them with 2 pipe | charscter.

Tax Table
Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.

& Tax X 3 Review Tax GST NET EXEMPTION-INDL... —

* Code | Description |
GS5T NET EXEMPTION-INDIAN STATUS e GST 0K I
Description  [NET EXEMPTION-INDIAN STATUS

Percent 5.000

G/l Account [2740-99 State Code I

taimum 000 I Max Per Piece

County | Perzent | 0.000

Jurisdiction I
Code

B3 Review Tax HST HST COLLECTED

Print | Rieview | A Delete | Code IHST—

Description  [HST COLLECTED

Percent I 13,000

G/L Account  [2040-00 State Cods I

Maimum | 0.00 I Max Per Piece

Cournity | Percent | 0.000

Tax codes are set up in the Tax tables.

Code: Assign a code

Jurizdiction |

Description: Describe the tax e

Percent: Tax % for GST, HST

G/L Account: Account that the tax will be allocated
to

2 Home Screen

Maximum and Max Per Piece: Does not apply to
Canadian Taxes.

County and Percent: Dces not apply to Canadian
Taxes.

Jurisdiction Code: Does not apply to Canadian
Taxes.

4029 Hastings Street * Burnaby, BC ¢ V5C 2J1




R&D Business Systems Ltd.
E P Ss P 604.439.1115
‘} TF 888.629.4218
S o F T w (] R E

E sales@epass.software

Branch Taxes

This is important if you have stores in multiple Provinces so that EPASS can handle the different tax rates in
each Province.

This same logic can also be used if you do business in two neighbouring states and you must submit sales tax to
each State. You can setup an InvoiceType for Sales in State 1 and Sales in State 2, each Invoice Type can force
and Branch, and that Branch can have different taxes setup.

LONDON-SALES -

Builder
Allowance

[ Edit Invoice Type LA

Settings 1 ] Settings 2 1 Settings 3 ] Settings 4 Wﬂequired Field% ] G,’LAIIocalion] Printing

Code / Desc JLa |LONDON-SALES 0K
Obsolete v ™ GE Home Delivery |—I
Warranty m Estimate Print Price Entered Cancel
Estimate m Narda Code [——;I

Number Code [g—_] Email Format [ﬁ

Risnch 2 __| |tore 2 Appliance Company

[V Always use this Branch for Invoices of this type

[~ Restrict ltem Locations By Branch
Go to Branch > Tax and enable the “Use Branch Taxes” and “Use Branch Taxes for Ext Warranties”.

When this option is enabled, the Branch Tax Variables override the Invoicing Variables. The logic follows
the same as the Invoicing Variables.

Branch T @Logo T PBX Settings T Payment Proc T Tax T SMTP T Locations T Brands
&
¥ U es for Ext Waranties

Tax? Cancel
Code ’W

Description |BE PST

GL Ascount |zzz0.000 | |5ales Tax Payable - BC

Product Taxable [
Labor Taxable [
Ext Wananty r

Percent [ 7000

Tax3

Code ’F

Description ||35'|'

GL Account |2200.000 _ | |GET/HST Payable

Product Taxable [
Labor Taxable W
Ext \Wananty v

5.000

Parcent

-11 -
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Invoice Type

Go to Tools > System Maintenance > Table > Invoice Type.

If all your stores are in one Province, then you should be selecting “Use Terminal Taxes” or “Link Tax to Delivery
/ Pickup”.

If your stores are in multiple Provinces, then you should be selecting “Link Tax to Delivery / Pickup”.

I3 Edit Invoice Type TIL TILLAMOOK — X

Settings 1 ] Settings 2 ] Settings 3 ] Settings 4 ]Hequired Field%

Builder

Allowance

W G/ Allucaliun] Printing

[~ Export Towty Claims
[~ Exclude Warranty Amount from Total
[~ Total open BO Lines
[~ Tiip Charge
[~ Base Delivery Charge
o

-
[~ Delivery Charge
N

Misc Type
[~ Allow Qty Breaks for ltems
Copy Detail with Invoice
Copy Complaint / Sve Performed
Copy Default Schedule Date to Next Available
Lock Estimate On Copy

Use Temminal T axes
Link Tax to Delivery/Pickup

e 2 1 i i e

=

[~ Dispatching Enabled

™ Accumulate Points for Call Units
-

™ Cannot Schedule COD Invoice with Balance
™ Cannot Pick up COD Invoice with Balance
Cascade To

™ Cannot Schedule with No Detail

[~ Cannot Pick up with No Detail

[~ Allow Both Pickup AND Schedule Date
[~ Do Mot Show Pickup Date

[v Do Mot Show Requested Date

[~ Allow Map Zone Change on copy/split
[~ Link Salesperson/Zone/Route

[~ Do not allow Secondary Calls

[~ Restrict Requested Delivery Date

[~ Edit Model Color
[ Walidate Model Color

Cancel

-12 -
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Tax logic for States that have a combination of State, County, and various Jurisdictions
that can all alter that tax rate.

This is the manual version of Geocoded tax lookup. It works well but leaves the onus upon the data entry
person to make sure the correct Tax Code is selected. Any client who has these types of tax rules that they
must follow will want to take a look at our new Avalera offering which is expected to be ready Q1 2026.

Here are some of the States that have this style of taxing: AL, AR, AZ, CA, CO, FL, GA, ID, IL, , 10, KA, LA, MN,
MI, MO, NC, ND, NE, NM, NV, NY, OH, OK, PE, SC, SD. TN, TX, UT, VE, VI, WA, WI, WV, and WY.

Not all of these states are super complicated, but some are a real challenge and the customer on one side of the
street could be in the incorporated part of town, vs the other side of the street being un-incorporated and at a
different tax rate.

If your zip codes do not overlap tax jurisdictions, then you can simply setup the City Table/Tax table with the
necessary tax rates and you will be fine, but if one zip code covers multiple tax jurisdictions or your State has
combinations of State/County/City/Jurisdictions that all must be tracked, then our Avalera offering will be of
interest.

-13 -
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Tax Table

Go to Tools > System Maintenance > Table > Tax. Set up the tax codes that will be used for Tax2.

B Tax —_

* Code Description ﬂ

100 FORT CITY LIMITS =

101 FORT OUTSIDE

102 FORT UNICORP FT. DEPOS

103 GEDL CITY LIMITS

104 GED. OUTSIDE

105 GED. POLICE JURISDICTION

106 GLEN' DUTSIDE

107 GOSH CITY LIMITS

108 GOSH OUTSIDE

109 GREENVILLE CITY LIMITS

11 CLANTON PJ - THORSBY

110 GRADY OUTSIDE

m HARDA OUTSIDE

12 GREENDUTSIDE B
Pint | Review | Add | Edit | Delete | Bt |

B3 Edit Tax 100 FORT CITY LIMITS

Code |1 o0

— X

(o ]

Description IFDRT CITY LIMITS
Percent | B.500

Cancel |

G/L Account |22|JUDU

| State Code IAL
Percent 4.000

M axirnum | 0.00 I Max Per Piece
County [LOWNDES

Jurisdiction |LL'.IWNDES

Code

(53 Edit Tax 101 FORT QUTSIDE

Code: This is the Tax Code. Limited to three characters. This should
match the State codes as close as possible

Percentage: The total tax rate

Maximum: The maximum tax that can be charged. Used in states such
as Florida.

Max Per Piece: Is the Tax Maximum per Invoice or Per Piece?

The next three options are only used in custom crystal tax reports, such
as some available in the online documents for clients that need to
separate taxes per county or Jurisdiction code or territory.

County: What county is this

Percent: The portion of the total tax rate above belongs to the County.

Jurisdiction Code: A smaller territory within the County.

Code | 101

= X

(o ]

Description IFDF!T OUTSIDE
Percent | 4.000

Cancel |

G/L Account | 220000

| State Code IAL
Percent 4.000

M axirum | 0.00 I~ Max Per Piece
County [LOWNDES

Jurisdiction ILDWNDES

Code
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Invoicing Variables

Go to Tools > System Maintenance > Variables > Invoicing

1. Fill in the tax code for Tax2. If applicable, fill in Tax3. In the example below Tax2 relates to the County,
which will change but Tax3 is the State portion, which is consistent.

[t
\' General ] Update ] Printing ] Posting Labor
( Tax ] Passwords ] Titles ] EDI
Tax |l:nde ]Descriplmn IPercent [GL AccnunllProduci |Lahar |
1] | | 0.000] |No No |
Qs [MONTOR | G000{252000 |Yes [Mo I e
3 AL |ALABAMA STA|  4.000|252000 |Yes No |

¥ Tax 2 Default for new Misc

[~ Tax 3 Default for new Misc

[~ Tax 2 Default for new Labor Rate
™ Tax 3 Default for new Labor Rate

™ Tax 2 Default for new Ext \Wananty
[~ Tax 3 Default for new Ext \Waranty

[ Tax 2 Default for new Packages

[~ Tax 3 Default for new Packages
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Branch Taxes

Go to Branch > Tax and enable the “Use Branch Taxes” and “Use Branch Taxes for Ext Warranties” (only if
applicable).

When this option is enabled, the Branch Tax Variables override the Invoicing Variables. The logic follows
the same as the Invoicing Variables.

N e i~ T B B Tax | SMiP | o | Bench
& Lo Branch Taed
B Wse Bianch Fases b Es Wasaries
Tax?
(=] =

[eeripton [BCFsT

The Branch Taxes
Prochut Tastie override the Invoicing
Lol e Y YWariables.

E s Nl iy

Frrcert 7.000

GLAcount [0 000 _| [Saies TouPaypaiie - BE

Lo}
Code G5t
[rescnglion [EsT

G Acount (=000 _| [G5THET Pagable
Proctct Tanshie W

Lobst Tamntin [

Est "aiananty =

Percent [ som
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Invoice Type

Go to Tools > System Maintenance > Table > Invoice Type. Select whether you want to “Use Terminal
Taxes” or “Link Tax to Delivery / Pickup”.

Link Tax to Delivery / Pickup
1. EPASS will look at the Tax Code assigned to the Customer. The Tax Code for the customer is based on
the City Table, which is normally Zip Code based.

I3 Edit Invoice Type SA SALES X

Settings 1 Settings 2 Settings 3 ] Settings 4 ] Required Fleld% A:Iauuvl‘l:ﬂc 5 ] G Allucatiun] Printing

[~ Export To Wty Claims [v Dispatching Enabled
[ Exclude Warranty Amount from Total [ Accumulate Points for Call Units

[V Total open BO Lines [V Default Schedule Date to next available

I” Tiip Charge [V Cannot Schedule COD Invoice with Balance ﬂl

[” Base Delivery Charge [V Cannot Pick up COD Invaice with Balance
r Cascade To ~

r
v Delivery Charge

I Require Ship Via [ Cannot Schedule with No Detail

Misc Type [DELIVERY I™" Cannot Pick up with No Detail
[V Allow Oty Breaks for ltems [ Allow Both Pickup AND Schedule Date
[v Copy Detail with Invoice I Do Not Show Pickup Date
[~ Copy Complaint / Svc Performed [V DoMNot Show Requested Date
[~ Copy Default Schedule Date to Next Available ¥ Allow Map Zone Change on copy/split
[~ Lock Estimate On Copy ™ Link Salesperson/Zone/Route

[~ Do not allow Secondary Calls

" Use Teminal Taxes 5 d
& Link Tax to Delivery/Pickup ™ Restict Requested Delivery Date
[0 [~ Edit Model Color

r [~ Validate Model Color

[~ Changs Qute to Sale - Update Invoice Date ¥ Auto Transfer Models
[~ Change Quote to Sale - Blank outJob Status [V Auto Papment Transfer

[ Auto Update Warranty End Date in History [V Auto Balance Split Invoice
|~ Default Do Not Update [~ Prompt for Note on Exit

[~ Update MapZone On Zip Code Change [ Payment \Warning on Exit

[ Prompt for Madels when Spiitting Labor [™ Verify Tax Code

[V Maik ltem as Installed/Shipped on Commit
[ Do Not Auto Update Job Status from Purchasing
B [~ DoNot Update Invoice Item Location from Ordering
[V Require Credit Approval [~ DoNot Update ltem YTD
NotApploved ot StausINC :iv [ Cannot Auto Backorder without Min Depasit

[V Cannat Reserve COD Invoice with Balance [ 0 MaxDays out toAuto Backorder

[ Show Wananty Yes/Na in Detail
[ Purchase Date Warning

30 MaxDays outto Reserve Do not allow Schedule or Pickup Date change after Serials
[v Wiite Item Deletes to Notepad eticped
[V Wiite Model Deletes to Notepad [ Show Notification for Open Related Invoices
[ Wiite Comment Deletes to Notepad ™ Out of State Warning
Home State [_
Terminal ] Printers ] Print Forms T Dimension Express
Code Default
Description |Default Branch
V¥ Show Cost [V Show List
Invoice Type [sa | |saLES INvOICE
OC Invoice Type [ _| |
Payment Type coD __| |coD BEFORE DELIVERY
Tax Code [EE] | |FT. D&VIS OUTSIDE

Salesperson Code [l | |

| |MaIN WAREHDUSE
| |MAIN WAREHDUSE
| |MaIN WAREHOUSE
Itemn Pickup Loc | |MAIN WAREHDUSE

Default Pin Pad [ |||

Default PO Number | 0

Model Delivery Loc
Model Pickup Loc

[tem Delivery Loc

|
|
[
|
|
|
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B3+ Add Invoice ETQ \
Invoice ] Service ] Dispatching T Invoice Cont. 1 Watranty ] Documents T MNotepad
Code | Description | UserCieated | DateCreated | TimeCreated Cancal
Detail
Table2 l il | | Delete
Code I Description 1 User Cre... | DateCreated ] TimeCreated
[~ In Fulfillment
Ship Method  [Complete Ship | Carier [ | [~ Void
r Delivery
Piint Method  [|yoice <] ShipVia | 5| Ovenidden
r Disable CTP
P: t =
Taes =
. T
Bianch [Defauk | [Cohens PLAY Tax Exempt 1 Invoice Cont. T Waranty T Documents T Notepad
Tax2 [s3 | [FT.DAVIS OUTSIDE TexExempt88 [
S oK
2 50044 ET;!Junsdlclm Tax Exempt AL M -
ied UseiCreated | DateCreated | TimeCreated Cancel
| Detail
Table2 [ 5] Delete
Code i Description | User Cre... | DateCreated | TimeCieated
™ InFulfilment
Ship Method [ Complete Ship - Carier [ Elll I~ Void
Delivery
PintMethod [invoice  v] ShpVia | i | Overidden
r Disable CTP
Payment
Tawes
Branch IDefau\[ _I [thens PLAY Tax Exempt 1
Tax2 a3 _| [FT. DavIS DUTSIDE TaxExempt33  [EXEMPT|
25000 2 TTR Jurisdiction Tax Exempt AL
Code

B3+ Totals Invoice # 2009

INVOICE
TOTALS

Miscellaneous Charges 189.00

‘Wwarranty Sales. . .. ..

e =

193.00
+Calculated Tax. . . ..
+ Tax Adjustments . . . .
=Invoice Total . ... ... 199.00
-Payments . .........

-&/R Payments . .. ...
- &/R Adjustments . . . .

=Balance.......... 199.00

93 AL
TAXABLE TAXABLE
2.500% 4.000%
EXEMPT
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If Customer.Tax2Exempt or Invoice.Tax2Exempt is filled in, then it will override the Invoice. Tax2Code.

£3 - Edit Customer 100020 Yates o & | =+ Add Invice = ==
Detsle | Cortects | Maigaddt| Mep | Prora | Credit | Mainglist | web | Documeris | (=Nolepad Imoice | Sevice | Dispaiching | Invoice Cont. |  Warany |  Dooumens | Motepad
L= TEs = Balance 000 Customer Referred By I = Delete
1 TD Puchase [ zom®
latieeEsts 2 Code B=ren UseiCreated | DateCreated | TimeCrealed -
Last Vear Puchase Lancel anee
Payment Type oD 000
Tax Code BCP H Detall
Histom
SRtz Im| [ Finance Company Advertising Seen Ju ||| Delete
Parent Company Code 1
] R EEED [Coze [ Desciption [UserCre... | DatsCreated | TmeCreated |
Credlt Manager User Code I Credi Hold T Credit Hold Days Credt
Clocit Limit r oo [~ Force Credit Approval Hotepad i o]
30 Dy Account i Fulflment
EFASS Pay - Cash Customer r F = = i
v Statement | Print Onl, - "ot
Do Not Allow Click to Pay Payrient Links r T D::gew et ShipMethod  [Complete Ship ~ +|  Camier [ =i - Devey
Do Mot Allon o Save Accounts/Cred! Cards r I Invoies A1 Fiemirerd Fiin Method 1o 7 shevie | | Overidden
Saved hecounts/Cred Cards Del I Do net Servies ) DR
ayment
| [~ Ahways synch in Mobile Tech Taves
— e Branch [ _] [ancouver Tax Exernpt 1 T
it
CEAEE Added "EXEMPT" to Tax2 Tax Exempt BCP
BCP BCPST Pt EXEMPT
Tan 3 Exempt
a3 Exempt the customer. [~ 70000 % TTR Juisdiction Ty
Frisnce Document I S EXEMPT" is populated
from the customer.
5
Type | Pack | ltem | Loc | Desciption | o] Amount| Wty [Tax | Status [ QoH |
Model No  WEDEGZ2HC 190 27 ELECTRICDAYER, CHROME SH.. 1 164398 Y Open 377
Miso No FIECEZ Delivery - Fisce Chaige 336 1 3500 N
Miss No  ECOFEE$200 ECD FEE 1 200 Ny
Model No 69033 190 DUCT AND CLAMP KIT 1 18.93 NYT Open 37
Comment No 50 Special Order - Hon Retumnable - This i 0 0.00 Ny
jsc No  TRIPES Desivery - Trip Chirge 465 1 £5.00 Ny
Model | Lebor | Mse | [Comment | Wamany |  Payment |  Tax | Package | Signawe
£3.+ Totals Invoice # 503724637 [fo] & =)
Model [WEDaezorc | [27 ELECTRICDAYER, CHROME Ordered [T 7 [ESP <[ 164998 [ Packsge Tiok [T INVOICE BCP asT
Looation [150 | [Bunaby warehouse Shipped 0 Total 164988 | 330  Spiff 000 TOTALS TAXABLE TAXABLE
SKU# [T Seral Location QOH 37 SdCost [11080 — S 156897 I
Equiv Mot Avail
0 ] Fails Sales
Brand  [wHRLPODL Qoo [an Labar
Status
Product [ELECTRIC POWE Coler ~| iiten /A
JeL [Grey ~| 5 [Eommited Cherges 10200 10200
hfr ety 0 Eeatures Irwentory Type [APPL This indicates Created Wananty Sales
PO Rieference I Auto Backord . 37572025 - -
st I . I o Beckorcer that tthe "gl"d‘9| 1S i TOTAL 1797 | With the exemption, | 177087
ranch 170 ommission 7] T Feserve Exclusive nh axable. i
I | [ =l 0/00/00 oD T s there is no tax 2 5
Note MATCHING WASHER WPWBB20HC, 7.4 cu. ft. Front Load Electric Diyer with IV ECR Charged
Steam Cycles ¥ ST + Taw Adustments 3
= Inwcice Total 185952 7.000% 5.000%
= Invoice Total
= s Header Add Edit Delete Exit addFom e | [N 185952 =i B
Bix[ 3E /R Paymenls Minimum Deposit: 929.76
— . . - Deposit Received 0.00
! - Deposit Required: 929.76
=Balance 185952
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Link TAX to Delivery/Pickup

B3 Edit Invoice # 19538 - HARRISON, LISA [=] @ ==
i Invoice T Service ] RDispatching ] Invoice Cont. ] Warranty 1 Documents ] MNotepad

oK
When there is no schedule Schedule Date |00/00/00 | Fickwp  |00/00/00 |
date or pickup date, the Cancel
: system still takes the DEES ] J= ||
N Customer.TaxCode. PO Number | Detail
B — RY Reference [
Ehellc 552896 History Bill To 012555 History | Address —
2/2  [HARAISON, Lish [~ Financed [NOTE for. MATHEWS DEVELOPMENT  Schedule

158 HERON HILL
Customer THE WATERS LOT 158 FAX 334-277-9586......| KIMBERLY
Notepad PIKE ROAD, AL, 36064 MATHEWS 334-717-4380
(601] 497-8322
Phone Log [lisa hartisoniph@yahoo.com

Customer Phone Log

Selesperson 1 [DC | |DAVID COHEN Total | 3377756 Created  |L [rar2025  [1416

Salesperson2 [ [ % TG | Stes e N?o.dilied [ foomomo [
SaleRefenal [ | [ararzizs Fiished [~ [oo/ooo0 |
MinDepost [ 00 % foted I—’W,_

Invoice Audit Trail

When you fill in the Schedule Date or you change the Ship To address, the system will use the City Table based
on the Ship To Zip Code to get the TaxCode.

When you fill in the Pick up Date, the system will revert back to using the TaxCode from the Terminal settings.

Terminal I Frinters 1 Print Forms ‘] Dimension EupressT Email Forms ‘] Text Forms |
Code W
Description |wDefault Branch

¥ Show Cost ¥ Show List v Auto Popup Cancel |
Invoice Type |54 _ | |SALES INvOICE :
QC Invoice Type | _| ]
Payment Type [cop __| |COD BEFORE DELIVERY
Tax Code [195 _| |MONTGOMERY CITY LIMITS
Salesperson Code [ 5 ||| \
Model Delivery Loc | | IM&IN WAREHOUSE The system doesn't
Model Pickup Loc | _| |MAIN WAREHOUSE use the Tax Code from
Item Delivery Loc [ | [MAIN WAREHOUSE Terminal Settings.
Item Pickup Loc [ | |MAIN WAREHOUSE
Default Pin Pad l _| [
Default PO Number [ | Open Edge PIN Pad
RCM User Port [Terminal Mode Only)

Serial Label Size (w"H) |4 3 - TEEVAX ~| hito ™ Fiwed [0
Dispatching Department IALL LI

[ Auto Sign Dut after I 0 Minutes of Inactivity
[~ Shut down ePASS i 0 Inactive Minutes after Sign Out

Phone Extension |
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Avalera

This is a project we have been working on for a large portion of 2025. There are huge changes to EPASS to
implement Avalera centering around every product and service must have a tax code and all taxes are
calculated per item, not per invoice. In addition once completed Avalera will handle all tax reporting and
auditing, EPASS will no longer be calculating the taxes itself, we will just be returned a tax amount.

Avalera clients will not use the OE-13 Tax Register for reporting taxes, it will be through Avalera. We do not
have all the details on this component, but we will make more information available in the upcoming months.

Clients interested in Avalera Tax integration should reach out to us and we will connect you with the right people
at Avalera.

How does it function:

Based on the Delivery or Pickup Address, Avalera returns the tax rate belonging to this address. Every invoice
could potentially be different.

In the current beta testing we are using this tax rate to calculate taxes, but once the project is completed, as
noted above, EPASS will no longer be calculating the taxes, Avalera will just return a value. EPASS will use this
value to show the taxes and all reporting in EPASS will use the Avalera tax value.

As part of this, all invoices are written back to Avalera and they will be doing all the tax reporting.

5 5 T e m)| . . .
& Review Invoice # S00010 == &sl We will have more information on the complete Avalera
Invoice | Sewice | Dispaiching | InvoiceCont. |  Wanany |  Documerts |  (Notepsd . . . .
Tax integration in the upcoming months.
Tablel [ =] )
Code | Description [ UseiCreated | DateCreated | TimeCreated |
Detal
Table2 [ E|| Delete|
i [ Code | Desciiption [Uset Cie.. | DateCieated | TimeCreated | S .
‘ hocuments =INotepad
I InFulfilment oK
Ship Method Car I~ Void b
ipMethod [Complete Ship | Caier [ o ff — Debvey | [fC9ed
Print Method  [|nvoice ~| ShipVia [ | Overridden
Disable CTP
L Fament oud
Taxes
Branch [T _1ha Tan Exempt 1 —
Tax2 [c35 | [GIGHARBOR TaxEvemptC® [ leCreated |
81000 % Avalara oK Tax Exempt [
I~ Overide TTR/Avalars I InFulfilment
— [ Void
[~ Delivery
PintMethod [invaice  v| ShoVia [ El Overidden
[~ Disable CTP
Papment
Taxes
Banch [fA | [1A T TaxExempt1 —
T2 [0 _] [BUID TaxEwempt BLD  [A42018825
103000 % Avalara (3 Tx Exempt e
I~ Ovenide TTR/Avalara
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Tax Reports

The OE-13 Tax Register is the only report built into EPASS for reporting on taxes collected, but not the only
report available in our repertoire. We also have Crystal Reports versions for special circumstances.

(& TWATD Tex Regater o] & =

Branch [wecs _| |AllRecords oK
TaxCode  [w _| |AnRecords
) Cancel
Invoice Type  [won _| |AllRecords

Date From |2025-EI7-IJ1 |
To |2025-EI7-31 |

Detail or Summary |Surnrn ary ,|

) [ | Include Invoices With T ax Exempt #'s
Process: | Current v |

Here is what all the fields on the OE-13 Tax Register mean:

USA Tax Example with State & County taxes calculated separately

In this example Tax 2 is the County tax that varies and Tax 3 is

the State tax that is always the same
My App/iances[ aigessoes )

MTD Tax Register

OE-13

Report by: Sumunary Print Invoices With Tax Exempt #'s: No Branch: |  All Rgcords

Report period:  From:  Apr 1. 2030 To: Apr30,2020 Invoice Type:JAll Tax:  All Records

Report Date: May 28, 2020 System Date: May 28. 2020 System Tune:| 4:51 pm age: 1

Tax 1 is no longer used psT 5T

- Invoice # Total Taxable Tax Exempt Taxable Tax Exempt Taxable Tax Exempt

Sub Total: BRE L.10 21694.64 0.00 0.00 19471.90 214.19 19471.90 1168.31

Sub Total : EX 0.00 70477.40 0.00 0.00 0.00 0.00 0.00 0.00

Sub Total : LAK  1.08 20969.93 0.00 0.00 16502.25 173.27 16502.25  990.15

Sub Total : ORA  0.50 283175.47 0.00 0.00 240559.66 1202.78 240559.71 14433.57

Sub Total : POL 1.5 52174.73 0.00 0.00 45127.84 564.10 45127.84 2707.62

Sub Total : SEM 1.0 198850.61 0.00 0.00 141255.98 1412.56 14125598 8475.35

MTD Totals : 647342.78 0.00 0.00 462917.63 3566.90 462917.68 27775.00

Invoices Selected : 1688

NOTE: MTD Taxable Total does not include Taxable amount if Invoice Exempt
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If you prefer and excel style report or your state has a combination of State/County taxes you may prefer to use
the Tax Register in the on-line crystal reports.

No more re-typing. No more wasted effort.

s O T P SERVICE CA
— é} —unes JUST GOT EASIER.

41l p

LU ALY SIS W WUTTGHL DG WUt

This report compares the current cost of sold serial numbers against what the cost of the serial was when it was attached to the Invoice. Uses to find
differences if serial costs have been changed after a cost of goods posting is done.

360 Incentives by Brand on Finished Invoices
This Crystal Report generates a file as required by 360 incentives for submitting Spiff claims based on Invoice Finish Date
360 Incentives by Supplier for Finished Invoices
This report generates a file as required by 360 incentives for submitting Spiff claims based on Invoice Finish Date
360 Incentives by Invoice Start Date
This Crystal Report generates a file as required by 360 incentives for submitting Spiff claims based on Invoice Start Date including product not shipped.
Miscellaneous Sales by GL Revenue Account
This report will break out the Misc line sales by the GL Revenue account they go to to help balancing reports to the GL.
360 Incentives by Brand by Invoice Start Date
This report generates a file as required by 360 incentives for submitting Spiff claims based on Invoice Start Date
Tax Register with Totals by County and TaxCode
This report will give separate totals by County and TaxCode. You must be filling in the County detail in the Tax table for this to accumulate property.
[=!ITEM INVENTORY
Dealers YTD Sales by Part NO

This is designed for the Parts & Service clients. It tracks Item sales for a date range by either the Sold-To or Bill-Te customer depending if the Sale is
COD or Charge. It is meant to be run one ?customer? at a time to analyse their account.
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In this version of the Tax Register you will see how each TaxCode is broken out including separating the tax
collected into State/County & Other.

This requires that Tax 3 is the State Tax and the tax codes are setup as follows:

B35 Review Tax 143 PRATTVILLE QUTSIDE ...

Code |]1 43 0K

Description  [PRATTVILLE DUTSIDE AUTAUGA

Percent | 2.000

G/L Account 220000 | StateCode |AL

b aximum | 0.00 I Max Per Piece
County [AUTALIGA Percent | 2,000

Jurisdiction |AUTAUGA

X

Code
8/19/2025 Tax Register from: 7/1/2025 to: 7/31/2025
County Code |nvoice Non Tax Sls Taxable Sis Total Sls Total Tax State Tax County Tax Other Tax
Tax Code EX % 0.00 93.55 0.00 91.81 98.26 98.26 0.00 0.00
EXEMPT %0.00 %0.00
County 193.55 0.00 91.81 98.26 98.26 0.00 0.00
Tax Code 143 % 2.00 ., 189.90 ..,-89.98 78.49 98.61 55.60 43.01 0.00
PRATTVILLE OUTSIDE AUTAUGA %2.00 %0.00
Tax Code 144 % 5.50 77.54 183.00 76.93 16.39 75.32 87.66 53.41
PRATTVILLE CITY LIMITS AUTAUGA %2.00 %3.50
Tax Code 146 % 5.50 06.49 05.99 09.08 96.60 72.24 36.13 88.23
PRATTVILLE CITY LIMITS AUTAUGA %2.00 %3.50
Tax Code 148 % 2.00 74.67 86.00 41.83 _B1.16 .87.44 93.72 0.00
PRATTVILLE OUTSIDE AUTAUGA %2.00 %0.00
Tax Code 175 % 2.00 29.00 0.00 29.00 0.00 0.00 0.00 0.00
VERBENA IN/OUT MAP %4.00 %-2.00
Tax Code 269 % 2.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
SELMA OUTSIDE %2.00 %0.00
Tax Code 385 % 4.25 39.99 168.00 78.60 70.61 82.72 41.36 46.53
DEATSVILLE PJ MILLBROOK AUTAUG %2.00 %2.25
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